IMPORTANT
INFORMATION

for electricity
Pay As You Go
Meter users

Over the coming months we're replacing our old key
meters with new PAYG Smart Meters.
That means no more keys to top-up, but a new Smart Card, delivered to

you when the new meter has been installed. More places to top-up,
more security, more convenience.

Watch out for this letter

We'll write to you two weeks before we come to
change your meter so watch out for this distinctive
envelope. You can change the date if it is not
convenient but if we can access your meter, you don't
need to be there. All the details will be in the envelope.
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